
Insurtech Seminar 
Name Navigating the Future of Insurtech: Balancing Innovation and Risk 
Date 5 July 2024 (Friday) 
Time 9 30 a.m. – 11 00 a.m. 
Format Hybrid 
Venue HKMA Auditorium: 55th Floor, Two International Finance Centre, 8 Finance 

Street, Central, Hong Kong 
Medium English 

Agenda 
Time Session Speakers 
9:30 a.m. Opening Remarks (~10 mins) Ms. Carmen Chu, Executive 

Director (Banking Supervision), 
HKMA  

9:40 a.m. Panel Discussion (~25 mins) 
Exploring Insurtech in Hong Kong: 
Enhancing Customer Experience, Risk, 
and Governance Considerations 
  
- Trends in the Insurance Landscape 

(e.g. increasing adoption of 
Insurtech solutions) 

- Benefits of Insurtech Solutions for 
Various Stakeholders (e.g. insurers 
and end-consumers) 

- Adoption Considerations (e.g. risks 
and governance) 

- Future Outlook and Implications of 
Insurtech on the Insurance Industry 

Moderator: Ms. Selina Lau, Chief 
Executive, Hong Kong Federation of 
Insurers 
 
• Mr. Alfred Cheung, Deputy 

CEO, BOC Life 
• Mr. Anthony Buchanan, Chief 

Transformation Officer, 
Manulife Financial Asia Limited 

• Mr. Dennis Lun, Co-founder and 
Group CEO, 10Life Group 
Limited 

• Mr. Peter Tam, Deputy CEO & 
Director, CoverGo 

10:05 a.m. Sharing (~10 mins) 
Powering the Insurtech Revolution: 
Unlocking Value through APIs and 
Cross-Industry Data Sharing  

Dr. Crystal Fok, Head of Digital 
Service Hub, Hong Kong Science & 
Technology Parks Corporation 

10:15 a.m. Break time (~10 mins) 
10:25 a.m. Panel Discussion (~25 mins) 

Data Collaboration for Win-Win 
Situations: Banks, Insurers, and 
Ecosystem Partners 
 
- Importance of Data Collaboration  
- Types of Cross-Sector Data 

Infrastructures in Hong Kong 
- Deployment Cases of the 

Infrastructures 
- Adoption Considerations (e.g. legal 

and compliance, business, 
technology, etc.)  

- Future Outlook 

Moderator: Ms. Lareina Wang, Chair 
of the Board – FTAHK, Head of 
Digital and Innovation (Institutional 
Banking Group) - DBS HK 
 
• Ms. Elly Kwong, Chief 

Technology Officer, FWD Life 
Insurance Company (Bermuda) 
Limited 

• Mr. Sam Lim, Chief Information 
Technology Officer, Prudential 
Hong Kong Limited 

• Ms. Yolanda Wong, Head of 
Insurance & MPF Services, 
China Construction Bank (Asia) 

10:50 a.m. Closing Remarks (~10 mins) 
  

Mr. Tony Chan, Associate Director 
(Policy and Legislation), 
Insurance Authority 

 


